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PRIVACY POLICY 
 
This privacy policy provides information about how DURAN Group GmbH treats personal data, which users 
enter on its website or which DURAN Group GmbH collects from them. We would like users to trust this 
website and therefore disclose our privacy guidelines. 
 
 
1. Changes  
 
Since this policy is adapted to our changing or extended services over time, we recommend rereading the 
policy at regular intervals so that you understand how we treat your data. 
 
 
2. What personal data is collected? 
 
Users must complete the different registration forms on this website with their contact information (e.g. name, 
address, email address, product, company). 
 
 
3. What is the information used for and who receives it? 
 
We use your personal data in order to get to know the users of our products and services and to improve our 
product range in your interest. Under no circumstances will we transfer or sell your data to third parties. Only 
a very limited number of people within our company have access to your data. We above all assess it according 
to companies, items purchased, regions or countries. Customer contact details are also used to be able to 
contact visitors if necessary.  
  
 
4. Third parties 
 
This website contains links to other websites. We are not responsible for the privacy policies or content of 
these pages. Third parties may collect information about you if you look at and/or click on their 
advertisements; we do not monitor the collection of the relevant information. 
 
 
5. Security 
 
We make certain efforts in order to protect our website with e.g. firewalls and authentication protection. We 
regularly check our security measures and change them from time to time. Nonetheless, we cannot guarantee 
complete safety because this does not exist on the Internet. 
 
 
6. Children  
 
You must be at least 18 years old in order to be allowed to use this website. As a result, we do not intend to 
collect the personal data of children under the age of 18. If you are under 18, please ask your parents before 
sending information online to us or to others. Please ask your parents to get in touch with us as shown below 
and to send us a written declaration of consent. We do not intend to collect personal information about 
children under 18 or to address marketing requests to them if their parents do not submit a declaration of 
consent. 
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7. Legally required disclosure 
 
Applicable laws, witness summons, court orders or other legal channels might mean that we are obligated to 
disclose your personal data, and we generally comply with such requests 
 
 
Contact with DURAN Group GmbH 
 
If you have any questions regarding this privacy policy, our website practices or how to deal with this website, 
you can reach us under: 
 
DURAN Group GmbH  
Kathrin Speicher  
Marketing services  
kathrin.speicher@duran-group.com 
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